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MICROSOFT DYNAMICS 365

ON-PREMISE

Functionality not available for on-premise

This info-graphic shows the features and functionality
only available for Dynamics 365 Online deployments

e Connected Field Service

e Customer Insights service

e Document suggestions

o Exchange booking integration

e Field Service enhancements

o Gamification

e Learning Path (guided help)
customization

e Mobile homepage with Relationship
Insights

 Mobile management enhancements

e Portal enhancements

e Project Service Automation
enhancements

e Relationship Insights (Features include

 Email Engagement, Auto Capture, and

e Relationship Assistant)

 Relevance Search

e Resource scheduling optimization

 Task-based experiences

e Rich mobile offline experience

e Mobile devices conditional access

e Project-based sales with project service
capabilities

« Remote service with field service
capabilities

e Azure Machine Learning product
recommendations and knowledgebase
articles

e Organization Insights Dashboard

e Immersive experience - Excel Online

 OneNote integration

 Dynamics CRM App for Outlook

FREE Evaluation of your on-premise system
We offer a free in-depth upgrade readiness evaluation of your current system
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